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This Fair Wear and Tear Guide 
for the contract hire and leasing
industry has been produced 
by the British Vehicle Rental 
and Leasing Association with 
the assistance of a specialist
working group drawn from BVRLA
Members and market experts.

http://www.racbusiness.co.uk


















General

Maintenance and servicing
The vehicle must have been serviced according to
the manufacturer’s servicing schedule. The service
book must be date-stamped by the authorised
repairer so that it can be inspected. In addition, all
necessary maintenance and repairs must be carried
out by an authorised agent and where the leasing
company is not responsible for such items, a proper
record must be kept and be available for inspection
on the vehicle’s return.

Documentation
All vehicle documentation including the V5C 
(where appropriate), MOT, operation manual,
service book and any other documents relating 
to vehicle equipment, must be intact and available.
All documents must be in the vehicle on its 
return – including details of all audio equipment
security codes. 

Any odometer alterations must have been reported
to the leasing company. Unauthorised odometer
changes are not acceptable. 

Appearance
The vehicle’s exterior should be sufficiently clean 
to allow a detailed inspection. The inside should
have been valeted, cleared of rubbish and the
ashtrays emptied. 

Vehicle keys
A full set of keys including the master key, spares
and locking wheel-nut keys, should be returned if
originally supplied. If a remote locking system is
fitted, the appropriate remote controls should be
available and functioning.

Paintwork, body, bumpers and trim

There should be no rust or corrosion on any
painted area including painted bumpers, body
moulding and mirrors. Obvious evidence of poor
repair is not acceptable.

Chips
Small areas of chipping, including door edge
chipping, are acceptable relative to the vehicle’s
age and mileage. If the areas of chipping require
the entire panel to be re-painted, the damage 
is not acceptable. 

Dents
Dents (up to 10mm) are acceptable provided 
there are no more than two (2) per panel and 
the paint surface is not broken. Dents on the
roof are not acceptable.

Scratches
Scratches and abrasions (up to 25mm) are
acceptable, relative to the vehicle’s age and mileage,
and provided the primer or bare metal is not showing. 
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The vehicle must be returned in a
safe, legal and reliable mechanical
condition, capable of passing an
MOT test. All electronic safety
features and devices to help the
driver e.g. parking sensors,
adaptive cruise controls, etc. 
must be in working order.

The BVRLA industry fair wear and tear standard in words
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Advice to the driver

Personal number plates
You should liaise with your leasing company 10 
to 12 weeks in advance to ensure your personal
number plate is transferred to your new vehicle.

Security system
All security systems fitted after manufacture should
meet the appropriate Thatcham standard and be
fitted according to a recognised standard, e.g.
Vehicle Systems Installation Board (VSIB).

Paintwork, body, bumpers and trim 

Chips, dents, scratches
It is recommended that any damage is repaired as
soon as possible after it occurs. This is particularly
important when the paintwork is damaged and
likely to cause corrosion. 

All work must be completed to a professional
standard by repairers who provide full warranty 
on their work. Your leasing company will advise 
you and will authorise repairs if you have a full
maintenance contract. For small areas of damage, 
a SMART (small and medium area repair
technique) repair may be appropriate. 

Badges and labels
Advertising should never be painted directly onto
the vehicle without the leasing company’s written
permission. Any advertising, labelling or logos
should be fitted so that they can be easily removed
without damaging or deteriorating any part of the
bodywork of the vehicle. 

Soft top convertibles
Drivers should familiarise themselves with the
operation of the hood, including any buttons and
fasteners. Drivers should always wash convertible
cars by hand – they must not be taken through 
an automatic car wash, and care must be exercised
when raising or lowering the hood so as not to
scratch or damage the rear window.

Tow bars
The leasing company’s permission must be obtained
before fitting a tow bar. All such equipment must
be fitted in accordance with the manufacturer’s
fitting instructions and guidelines.

Windows and glass
Windscreen and windows

All vehicle glass should be kept clean not only for
safety reasons, but also to enable any damage to
be identified quickly and repairs put in hand. Any
damage in the driver’s direct line of sight, or

affecting any heating elements, should be repaired
immediately. Cracks and bulls-eye damage can
easily be smart-repaired to prevent further damage.

Door mirrors
Door mirrors should be kept clean and replaced 
if damaged – obtain approval from the leasing
company if necessary.

Lights and lenses
Lamps and lenses should be kept clean and replaced
if damaged – obtain approval from the leasing
company if necessary.

Tyres and wheels

Tyre wear and damage
Tyre pressures should be kept at manufacturer’s
recommended pressures in order to avoid damage
and undue wear. Under-inflation will cause excess
wear on the edges of the tyre, while over inflation
will cause excess wear in the centre of the tyre
tread. As part of company risk management
procedures, employers often advise drivers on 
the frequency with which tyre pressures should 
be checked. Employers may require documentary
evidence that these checks are made. 
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Advice to the driver

Wheels and wheel trims
Care should be taken when parking and manoeuvring
so as to avoid damage, especially to alloy wheels
as these are easy to damage and expensive to
replace. However, if damage does occur, it should
be repaired, or the wheel/wheel trim replaced –
subject to the appropriate approval if applicable.

Mechanical condition

Servicing and maintenance
The vehicle must be maintained and serviced
according to the manufacturer’s guidelines. It is
important to keep the vehicle in good mechanical
condition by keeping all fluids topped up and by
immediately investigating any poor running
symptoms or unusual mechanical noises. Drivers
should follow the manufacturers’ recommendations
regarding fuel and fuel blends because using some
fuel and fuel blends can invalidate the vehicle’s
warranty and cause long-term damage to its fuel
system. Drivers should ensure that oil and coolant
levels are checked regularly and are maintained at
correct levels between services. In the context of
road-related, driver risk management, employers
may advise drivers on the frequency with which oil
levels should be checked. Employers may require 
a written log to be completed. 

Vehicle underside
Any suspected impact damage should be
investigated and dealt with professionally, 
as soon as possible.

Catalytic converter and emissions
Catalytic converter failure is preventable through
using the correct fuel, regular servicing and
maintenance, immediately investigating any poor
running symptoms and not towing or bump-starting
the vehicle.

Vehicle interior

Passenger area, seats and trim
The interior of the vehicle should be kept clean.
Any stains should be removed with a suitable,
proprietary cleaner as soon as practicable to avoid
long term damage. Regular smoking in the car
leaves an unpleasant residual smell, causes
staining and should be avoided.

Door aperture, boot and luggage area
It is recommended that heavy items are always
firmly secured and positioned centrally within the
load area in order to minimise the effect on the
vehicle's handling and to avoid damage. Carpets
and the load area should always be protected from
excessive soiling. Heavy items or inappropriate
loads should never be carried on the seats.

General equipment and controls

All general equipment, controls and accessories
should be present and fully functional. If stolen 
or lost, they must be replaced with equipment of
similar standard and specification.

In car entertainment equipment, telephones
and navigation systems
The driver should always operate these systems
with care, ensuring no damage occurs to the dash,
control knobs, etc. If a replacement is required,
due to theft, for example, it must be of similar
standard and specification.
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Dispute handling

In the event of a dispute on the condition or
damage to the vehicle, the BVRLA Member will 
pay for an examination by an independent qualified
engineer. The engineer’s decision will be binding 
on both the customer and the BVRLA Member.
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BVRLA conciliation process

On occasion, disagreements will arise between
customers and BVRLA Members which cannot 
be settled directly. Unresolved disputes may be
referred to the Association by the customer 
and/or the Member involved.

Details should be submitted in writing to:

The Chief Executive
British Vehicle Rental and Leasing Association
River Lodge 
Badminton Court 
Amersham HP7 0DD

Alternatively, a complaint form can be downloaded
from the BVRLA’s website www.bvrla.co.uk.
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Glossary
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Abrasion
Multiple scratches in the material surface.

Chip
Removal of the surface material (glass or paintwork)
in a concise area. 

Dent
Deformation of the surface structure usually
caused by impact damage.

Light scratch
A scratch with no raised edges – can be polished
out using smart repair techniques.

Scratch
A single line mark or score in the material surface.

Scuff
Light scraping of top surface not penetrating 
base material.

Smart Repair
Small and Medium Area Repair Technique – a cost
effective way of repairing chips, dents and scratches.

VSIB
The Vehicle Systems Installation Board is the
national regulatory and accreditation body for
vehicle systems Installers and their installations.

If you have lost the MOT certificate and you want 
to check the vehicle’s current MOT status, you can
request this information by contacting the Vehicle
Operator & Services Agency MOT Enquiry Service 
on 0870 33 00 444 or online at www.motinfo.gov.uk.
You will need to quote the reference no. on the V5C
log book or from the previous test certificate.
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British Vehicle Rental And Leasing Association
River Lodge
Badminton Court
Amersham
Buckinghamshire
HP7 0DD 

T 01494 434747 
F 01494 434499 
E info@bvrla.co.uk

bvrla.co.uk
Promoting responsible road transport
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