


Quick Reference 
Contact Numbers
TCH Assist 
0114 257 4255 

TCH Tyre Line 
0845 481 1858 

Garage Authorisation 
0114 257 4255 

Breakdown Recovery 
(After expiry of warranty) 
0800 420 420 
Quote Membership 0104 0807

Replacement Vehicles & 
Road Fund Licence 
0114 257 4255 

Accident Management 
0800 783 5990 

Vehicle Glass (Pay per use) 
0800 919 700 

Foreign Travel 
0114 257 4200 

Out of Hours Tyres 
(Call out fee applies) 
0870 055 2106 

TCH Online 
www.tchleasing.co.uk 

TCH Leasing, Cuthbert House 
9 Brookdale Court, Chapeltown 
Sheffield S35 2PT 

Tel: 0114 257 4200

Fax: 0114 257 4299

Accident Management
All our vehicles are provided with free accident 
management where the customer has 
confirmed participation and provided set up 
information. As soon as an accident occurs 
call 0800 783 5990. If the accident is not your 
fault you will receive a like for like vehicle 
and any costs or personal injury claim will be 
processed and recovered. In all cases we will 
ensure the vehicle is repaired as quickly and 
efficiently as possible and any costs in a fault 
situation are minimized.

Please advise your employer and/or 
insurance company as soon as possible 
after an accident.

Vehicle Glass
Repairs or replacement are not covered under 
the contract but should be dealt with promptly 
in accordance with your own company’s 
policy. Our recommended supplier is Auto 
Windscreens on 0800 919 700. Please advise 
it is a TCH Leasing vehicle and quote our 
customer number HAR557

Foreign Travel
Please contact TCH Leasing on 0114 257 
4200 at least 14 days before your date of travel 
so that we can issue the documents you will 
require. TCH Leasing can offer foreign travel 
breakdown cover at subsidised rates. Please 
visit our website to view our range of European 
travel kits.

Fixed Penalty Fines Congestion 
Charges
Please pay promptly. We will charge an 
administration fee for any unpaid fines 
received by us. If you are in dispute, please 
notify us in writing immediately.

General Help
If you are unsure of the scope of cover 
provided under your contract or require any 
help or assistance, please contact TCH Assist 
on 0114 257 4255

Fair Wear & Tear Policy
Our contract pricing assumes the return of 
the vehicle in a condition consistent with that 
of a typical vehicle of similar age and mileage 
allowing for fair wear and tear.

We operate in accordance with guidelines 
issued by the British Vehicle Rental and 
Leasing Association and details are 
summarised below.

Your employer may be liable for additional 
charges in the event that the vehicle is 
returned in a condition inconsistent with these. 
All extras supplied with the vehicle must be 
returned with the vehicle.

Body Work
The body work should be sound and 
reasonably maintained, the vehicle should be 
free from dents and other disfigurement. 
Minor stone chips, minor scratches to 
bumpers and to body work which do not 
penetrate to base metal and minor shadow or 
pressure dents are accepted.

Wheels & Tyres
Minor trim damage is accepted. Tyres must be 
legal. Missing wheel trims are rechargeable.

Number Plates
Small cracks to number plates not affecting 
rigidity or security of fixing are acceptable.

Glass
No damage is acceptable and if applicable 
should be repaired or replaced before return to 
avoid recharge.

Upholstery & Carpets
Upholstery, carpets and headlinings should 
be reasonably clean and free from any tears 
and/or burns. Normal soiling which will clean 
out is acceptable.

Mechanical
In the case of non-maintenance contracts, 
the vehicle must be mechanically sound and 
roadworthy and have a full service history. 
If applicable, MOT certificates should be 
returned with the vehicle.

Service Book
The service book must be fully completed and 
returned with the vehicle.

Vehicle & Radio Handbooks
Handbooks must be returned with the 
vehicle. A charge for replacement will be 
made if missing.

Accessories
Accessories supplied with the vehicle must 
be returned with the vehicle. Any fitted 
subsequent to delivery (eg. car phones, 
towbars) may only be fitted with our prior 
approval. Such items may be removed 
before return provided that any damage is 
remedied and fitting points are not left in an 
unsightly condition. In particular, care should 
be exercised in fitting car phones and glass 
mounted aerials should normally be used.

Vehicle Purchase
With the approval of your employer, we will 
consider selling the vehicle to you at the end 
of the contract period. We are able to offer 
vehicle warranties and financing to assist you 
with the purchase.

Alternatively we will pay you an introductory 
commission of £50 if you introduce a 
purchaser to us to whom we agree to sell 
the vehicle.

You may apply to us, through your employer, for 
details of the price at which we would be willing 
to sell the vehicle during the last month of the 
contract period. Should you decide to purchase 
the vehicle, we shall require payment in full prior 
to the last day of the contract period.

Contact TCH Assist
TCH Assist:
0114 257 4255

TCH Leasing Switchboard:
0114 257 4200

TCH Leasing Facsimile:
0114 257 4299

TCH Leasing website:
www.tchleasing.co.uk

Email:
assist@tchleasing.co.uk
maintenance@tchleasing.co.uk
sales@tchleasing.co.uk

TCH Assist Repairer Locator
online at www.tchleasing.co.uk or phone 0114 257 4255

T C Harrison 1960 Ltd t/a TCH Leasing. Company Reg No: 648847. Registered Office: Milford House, Mill Street, Bakewell, Derbyshire, DE45 1HH. Communications/Operating Address: Cuthbert House, 9 Brookdale Court, Chapeltown, Sheffield, S35 2PT.

7108v1 Driver Guide Inners.indd   2 10/3/10   4:51:15


